


ABOUT THE BIA



W HAT I S » A Business Improvement Area
THE BIA? (BIA) consists of commercial

properties and their non-residential
tenants within a defined boundary.
The individuals and corporations
who own these commercial
properties or the businesses within

them make up the BIA Membership.




WHAT WE REALLY DO

The Olde Riverside Business Improvement
Association (BIA) is a small organization of
committed business owners and managers that play
a vital role in the prosperity and beautification of
Olde Riverside. Committed to enhancing the overall
economic development and vibrancy of the
community, the Olde Riverside BIA functions as a

collective voice for local businesses.



By fostering collaboration and cooperation among its
members, the BIA works to create a welcoming and
thriving business environment. Through strategic
initiatives, such as streetscape beautification, promotional
campaigns, and community events, the Olde Riverside
BIA enlivens the Riverside core and attracts both residents

and visitors alike.

WHAT WE REALLY DO

Whether it is supporting local entrepreneurs,
organizing a holiday walk, or partnering with
community stakeholders, the Olde Riverside BIA
is dedicated to showcasing the unique small-

town charm and character of Olde Riverside.
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COMMITTEE REPORTS



COMMITTEE
REPORTS

ADVOCACY & POLICY

We are excited to announce that we have
joined the Ontario Business Improvement
Area Association (OBIAA).




SIS ADVOCACY & POLICY




ADVOCACY & POLICY

Additionally, we were contacted by the CEO and
founder of Period Pin, an organization dedicated to
making it easier for individuals to find free hygiene
products when needed. We discussed this
opportunity at our last board meeting, and one of our
members expressed interest in having a Period Pin
station placed near her business. We are currently
working on finalizing the details, and it's worth noting

that this initiative will come at no cost to the BIA. https://periodpin.ca/mission/



ADVOCACY & POLICY

Candyce also continues to meet with various
community stakeholders on a regular basis as
a commitment to provide our business owners

with information that would be useful to them.



COMMITTEE

REPORTS

EVENTS | Open Streets

September 22 marked the first year
Riverside had the incredible opportunity to
participate in Open Streets Windsor-a
vibrant celebration of community, culture,

and wellness put on by the City of Windsor.

This annual event invited residents and
visitors to discover and enjoy the unique
neighbourhoods that define our city,
including our entire BIA as part of the

Olde Riverside HUB.

For a few hours, the streets swapped car

traffic for foot traffic, offering a rare

opportunity for the community to connect,

engage, and explore our businesses.




EVENTS | Open Streets

Rather than host our fall event this year, the board
decided to make use of the closed streets and make
our HUB a huge hit of Open Streets. We used our
allocated funding to add entertainment and activities
along our BIA to increase foot traffic to our area and
give our businesses plenty of opportunity to sell their
wares, and engage with and keep the participants

nourished with our culinary offerings.






EVENTS | Open Streets

Activities/entertainment included live music, a community art
project, a magician, face painting, street/carnival games and
more. The BIA and over a dozen participating members
distributed over 1000 giveaways to participants while
enjoying the unique engagement opportunity. Giveaways

included cookies, safety lights, bubble wands and more.



EVENTS | Open Streets

Open Streets

ITEM EXPENDITURE

Activities/Entertainment $3,646.04
Advertising/Promotion $399.59
Member Participation/Giveaways $4,439.22

GRAND TOTAL: $8,484.85



EVENTS | Holiday Walkabout

The Holiday Walkabout is scheduled for Saturday,
December 7th. We are partnering with the Royal
Canadian Legion Branch 255 to host Santa and Mrs.
Claus, inviting people to come by and have their
photo taken with them. We're also encouraging
visitors to make monetary donations to the
Children’s Aid Society (CAS), as Santa and Mrs. Claus
have been foster parents for years and hold a special

place in their hearts for CAS.



COMMITTEE

REPORTS

MEMBERSHIP

In June, the membership committee hosted
our second-ever “Member Meet & Greet”,
where current BIA members and new
business/property owners came together at
the Timber + Plumb showroom.



SRS MEMBERSHIP | Membership Meet & Greet




MEMBERSHIP | Welcome Gift

The membership committee also launched our new “Welcome Gift"
program, featuring Olde Riverside-branded items - mugs and pens.
It's a thoughtful way to welcome new members and help them feel a
part of a community. Our goal with this program is to create a bridge
between the BIA and new businesses and property owners moving
into the area, fostering connections that can benefit everyone. It will
include the coordinator's business card, a listing of the board of

directors, and if needed, a window decal.



MEMBERSHIP | Survey Results

Members were asked to rate the importance of various initiatives and activities for the

BIA, ranging from most important to least important. Here’s a breakdown of the results:

Least Important

Somewhat Important

Most Important

Lighting and Property
Maintenance were rated as the
top priorities for our members.

Grant Support/Education and
Marketing/Advertising your
business were also considered
very important, following
closely behind.

Benches, Street Pole Banners,
and Murals/Community Art
were rated as moderately
important by the respondents

Holiday Events and Gardens
were seen as the lowest
priorities for our members.




MEMBERSHIP | Survey Results SUMMARY

Member Feedback Highlights:

Appreciation for the focus on areas that matter most and recognition of a job well done this year.

Positive feedback on last year's window holiday decorating and winter window art.

Suggestions to consider a street closure for events and a desire to slow down traffic on Wyandotte Street.
Interest in more beautification efforts, including requests for murals on large building walls.

Encouragement to keep up the great work, with gratitude expressed for the efforts made this year.



COMMITTEE

SULLISS MEMBERSHIP | Survey Results SUMMARY

Overall, the feedback emphasizes the importance of focusing on initiatives like lighting,
property maintenance, and beautification while recognizing the need for continued

engagement and support for businesses in the area.



SRS MEMBERSHIP | FULL Survey Results

Please describe your relationship to Olde Riverside.

I'm a resident of Riverside. 0

I'm employed at a business in Olde Riverside. 0
I'm a business owner & property owner.

I'm a business tenant.

I'm a property owner (business property).

0 2 4 6 8 10

Number of Responses



SRS MEMBERSHIP | FULL Survey Results

How important are the following initiatives to you:

Lighting

Property Maintenance

Flower Planter Boxes

Marketing/Advertising

Grant Support/Education

Gardens

0% 10% 20%

B Very Important

30% 40% 50%

B Somewhat Important

60% 70%

® NotImportant

80%

90%

100%



SRS MEMBERSHIP | FULL Survey Results

How important are the following initiatives to you:

Graffit Removal
Summer/Fall Event
Murals/Community Art
Holiday Event

Street Pole Banners

Benches

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

B Very Important M Somewhat Important B NotImportant



COMMITTEE

REPORTS

BEAUTIFICATION

The beautification committee maintained
custom planters for members this year
including ensuring they were watered
throughout the summer months. We hope

you have enjoyed the colourful sidewalks as
much as we have.




S BEAUTIFICATION
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CAPITAL

We had earmarked a portion of the capital
budget for bench repairs and maintenance;
however, there was no cost for these repairs
so the majority of the capital budget will be
carried over to 2025.

We did need to replace a few pole
banner brackets that were damaged by
large trucks and wind. The Legion
requested that Enwin and City of Windsor
move the brackets up as high as possible

while installing the Remembrance

banners and this will decrease damage to

brackets in the future.




Banner Project

For the families of those featured on the Remembrance
Banners, the BIA is providing replica posters. The BIA will have
two copies printed, one to go up in the windows of our
businesses and the second will be the copy for the respective

family. These posters will be distributed in November.

There will Remembrance week events happening that have

been organized by the Royal Canadian Legion Branch 255.



FINANCIALS



FINANCIALS | 2024

CATEGORY 2024 BUDGET PROJECTED ACTUAL* BALANCE

Administration

Advertising/ Marketing
Capital

Communications
Maintenance/ Beautification**

Promotions/ Events

GRAND TOTAL:

*Numbers updated as of November 18, 2024
**Includes Winter Planters, not yet paid

$18,500
$12,000
$14,000

$500
$17,500
$26,000

$88,500

$17,793
$6,044
$1,894
$1,206
$22,012
$24,165

$73,114

$707
$5,956
$12,106
-$706
-$4,512
$1,835

$15,386



FINANCIALS | Budgetfor 2025

PROJECTED ACTUAL
CATEGORY FOR 2024 * 2025 PROPOSED BUDGET

Administration

Advertising/ Marketing
Capital

Communications
Maintenance/ Beautification**

Promotions/ Events

GRAND TOTAL:

$17,793
$6,044
$1,894
$1,206
$22,012

$24,165

$73,114

$30,811
$9,500
$5,000
$1,281
$33,000
$8,000

$87,592






